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Kinan Ganem

nxn:
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Sent from my iPhone

On 18 Aug 2019, at 10:34, Kinan Ganem <KinanG@justice.gov.il> wrote:

Yoav Sin-Malia

11:57 2019 vOIAX 18 TIwXO O
Kinan Ganem

Nissim Aharon
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Nissim Aharon

NXA: Yoav Sin-Malia

nbwa: 13:16 2019 VoA 07 "Wy O

bx: Kinan Ganem

pmy: Nissim Aharon .

Xpm: FW: TO1n'0] N ;on 'y mern YYD DTONRN 0N DA NPy1a NI
11475839]

o'vM¥n 0'¥ap: Orbit IPBI Subscription Contract EUR - 2018-special.pdf
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From: Nissim Aharon

Sent: Wednesday, August 07, 2019 11:27 AM

To: Yoav Sin-Malia

Subject: FW: 11475839 1D12'D] TV 1070 Y MK My 00NN 2100 NYRA NPT NvSIa]




From: D'ToOnn NTV[mailto:committees@justice.qov.il]

Sent: Wednesday, August 07, 2019 10:26 AM

To: Nissim Aharon

Subject: 11475839 TO10] NTVI DN Y MEAIN MY 0MNDAN AION NYPA NPPTA Ny
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Questel SAS = Sales Administration *

CS 60239
F — 06904 Sophia-Antipolis Cedex
Qw Customer Service Tel: 008000 783 783 5
S Fax: +33 (0)4 92 94 55 93
The Orbit IPBI SubscAiptiof Gontract conlsts of: Customer Service E-Mail:  help(@questel.cam
. +thefront page . ) VAT Number: FR 04 329 326 8

~the List of the Users and level ot the subscribed Services
«the Orbit IPBI General Terms and Condilions
+ ~the Appendix 1. Desoription of he Services
wa i L Fen “*

ORBIT IPBI SUBSCRIPTION CONTRACT QPROI

- the Ordar Form * l
{Intellectual Property Business Intelligence) l

Eftective Date: September 1, 2018 Duration ot the Initial Perliod; 24 months |

PLEASE COMPLETE AND RETURN TWO SIGNED ORIGINALS TO THE QUESTEL ADDRESS MARKED ABOVE. !

Organization Name: Israel Patent Office

Represanted by [duly empowered): Ofir Alon

Title / Department: Director

Address: Maicha Technology Park, Bid §, 1 Agudat Sport Hapoel st.

Postcode: 96951 City: Jerusalem  State/Province: Country: ISRAEL
Tel.: Fax:

Web site:

Subject to VAT (Europe) [] Yes BJ No VAT Number:

CUSTOMER INFORMATION

Operational contact name : Yoav Sin-Malla  Function:
Tel. : E-mall: YoavSo@justice.gov.ll

Complete billing information only it billing address differs from the address above.

Organization Name:
Name; Department: |
Address:

Posicode: Clty: State/Province: Country:
Tel.: Fax:

E-mail:
Purchase Order # (if applicable):

BILLING INFORMATION

Billing contact name: Function:
Tel. : E-mail:

Fleass complete this Information if the maliing address differs from the billing address.

Organizatlon name:
Name of recipient: Depariment:
Address:
Postcodo: City: State/Province: Country:
Telephone: Fax:
Email:

SENDING OF INVOICES

Customer Initials:

1/10 022018 '
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ORBIT {PBI SUBSCRIPTION CONTRACT QPROI

ORDER FORM
Number
Orbit Intelligence Number o USSr® | Fixed tee
Please selact haraunder tha level of service you wish to access: Users»
X Bronze global included €
O sitver €
O Gold €
O Platinum €
[ Guided activities €
[ Orbit Express € T
[ Designs €
Optional Modules of Orbit Inteltigence
Please select hereunder:
O Alsrts: Total maximum number of Alerts €
I Workilles: Total maximum number ol permanently stored documents 25.000 global Included €
Number of Workflles Readers (10 readers minimum) €
[ Patent licensing agreements €
[0 US IP Litigation €
O Chemistry €
Stand-alone Services
Please select hereunder:
(O Orbit Webmonitor: Number of Sources Packages / Number of alerts nb users/SP + nb €
users/SP + ...
[ Legal Status Monitor:  Maximum number of monitored patents €
[ Research Disclosure ¢
O Intellixir: Number of filters: €
Details:
Number of Analysts €
Number of Super-Users €
[J Option « Ghemical entities analysis » €
total amount (exclusive of taxes) 39800 €

1 HAVE READ AND AGREE WiTH ALL, THE TERMS AND CONDITIONS OF THE CONTRACT.

Date and place: Customer’s stamp:

Authorized Customer signature preceded by the gnnotation ~read and approved all the lferms and conditions mentioned ™

Eor Questel

Questel salos rep or agent: Daniel OVADYA

internal use
Approval :

Customer [nitlals: 2/10

022018
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Questel

it IPBI eral Terms an itions

THESE GENERAL TERMS AND CONDITIONS GOVERN THE ACCESS AND USE OF QUESTEL'S SERVICES.
1. DEFINITIONS

The terms istad below, when they begin with a capital letter, whether used in singular or in plural, have the following meanings:

Access: means the e-mall address of oach User, communicated by the Customer to Questel, as well as the pesaword assigned to each User by Questel.
Contract: means tha whole contract composed of:
- the front page, which identifies the Customer
- the Order Form
- tho List of Users and leval of the subscribed Services
- these Orblt IPBI General Terms and Conditlons
- Appendix 1: Description of the Services
Controller: moans the legal person which, alona or jcintly with others, determines the purposes and means of the processing of personal data.
Customer: maans the Individual or legal entity who legally assumes responsibifly for the Order.
Effective Date: means the date on which the Contract enters into farce, 8s Indicated In the front page.
Initial Perlod: means the peried of twelve (12) months, unisss otherwise specified in the Order Form, which starts on the Elfective Date.
Order: maans the scope of the Software Services selected by the Customer In the Contract.
Persona! Data: means any information relating to an identifled or an kientifiable natural person (name, idertlfication number, location data, online identifier, ...).
Processing: means any cparation or set of operations which Is performed on Personal Data or on gels of Personal Data, whether or aot by automated means
{coflection, recording, organisation, structuring, storage, adaptation, alteration, retrioval, consultation, use, disclosure by transmission, disgsmination or otherwise
making avallable, alignment or combination, reetriction, erasurs, destruction, ...).
Renawal Perlod: means eny perlod of twetve (12) months subsequent to the Inittat Perlod, uniess otherwise agreed by the parties.
Services: means, it used In singular one of the Orbit IPBI Services, and If used in plural all Orblt IPBI Services that Questel may provide 1o the Customer under
the Coniract as described In Appendix 1, namely:
- Orbl Intetligence
- Optional Modules of Orbit Inteliigence
- Stand-alone Services
User: means the Individual named by the Gustomer, smployee of the Customer or authorlzed by the Customer, who benellts from a right of access and use of
the Software Services under the Customer's Crder Form, within the limits set forth in the Contract.

2, ACCESS TO SOFTWARE SERVICES

2.1 Purpose of the Contract: provision of Software Services

Questel heraby grants the Customer, during the term of the Contract, $he non-transferable and non-exclusive right o galn computarized access ta the Services
In SaaS mode (Saftware a3 a Service), pursuant 10 the terms and conditions set forth harein and in eccordance with the parameters chogen in the Ordaer Form
and In the List of Users.

2.2 Prerequisiie for the use of tha Services

Customer shall provide lts own terminal or any other equipment or software necessary to access the Services and shall be responsible for ensuring that its
equipment is compatible with access requirements for the Internet, with Its lnternet access providsr, and with the Services. Recommended configurations are
available on the Services web page.

Customer has verifled thal the Services mest lis needs, including during the test and evaluation period of the selected Service(s),

23. Modalities of access to Sarvices

The List of Users datalls the level of Services subscribad to by the Customer. Quests] will assign to the Customer an account numbsr, determined at the discration
of Questal.

The Customer agrees 1o communicate 1o Questel an e-mall address corresponding individually 1o each User and to respect the process of ldentification and
authentication set up with Questel.

The Cuslomer expressly acknowladges:
- That each Access is individual and cannot be shared, that sich Access Is valid and usable only for the Customer.
- That itis solely responshle for the confidentiality, the security, the use and the consequences of the use of its Access.
- That 1t is aware of and understands the implications of the Access mode chosen on the security and contidentiality of its information,

The Customer agrees:
- Not to attempt to bypass any Queste! salety device.
- To inform Questel of any event that may modify its list of Users, so that R can be updated accordingly; In particular, the reassignment of an Access (for
example in the event of the departure of an employee of the Customer) will only be possible after having Informed Quastel and under Its controt,

The present general erms and conditions of the Contract apply to all Users that have access 10 the Sarvices provided under the Contract. The Customer
undertakes to assume full responsiiility for compllance with the general terms end condRions of the Contract and In particular to pay all costs incurred as a result
of use by any parsen of the Services chosen by the Customer and to 1ake all measurss to guarantes the security and the confidentiality of all of is Users access.
!l the Customer becomes aware of any unauthorized uss, & undertakes to Immediately contact Questel's Customer Service by tslephone and to communicate to
Questel, by emall to the contact deteils on the ront page of the Contract, all the collected detalls.

Atter Q th

as rec! such and pr that the C. s not directly or Indirecily respansible for such unauthorkzed use, the Customer shall
not bo responsible for any charges Incurred on this User Access.

Questel may at any time pertorm an audit of the use of the Services by tha Customer, Although the audit would be performed on QuestePs hardware and on the
data, hosted by Questel, relating to this use, the Customer agrees to cooperate by promptly answering Questel’s questions. I this audit reveals any misuse of
the Services, Questel may, # It deems fit, torminate the Contract without prejudice to any other remedies.

24, Suspension of access to Software Services

In the event where the Customer does not comply with the Contract, Questel reserves the right 10 use the legal defense of non-performance and, as a result,
suspend access {0 the Services, temporarilly or permanently, depending on the severity of the breaches found. A suspension of access can only be lified with
Quester's agresment end witl give rise, where appropriate, to additional service charges at the Customer's expensa.

Customerlnitlals: ___ 4/10 022018




3. MODIFICATIONS OF THE SCOPE OF THE CONTRACT

3.1, Addition of Users, Services or other parsmeters
At the Customer's written request, Users, Services may be added fo the Contract, or any other parameters of the Order Form may bo upgraded if the Customot
compiles with the present general terms and condltions and # those additions are made by means of 8 written amendmant signed by both partles, which will detal|
thelr pesimeter and thelr price. The Users, Services or parameters thus added will have the same renswal dates as those provided for in the Contract. Th
Customer will be inftially charged an amount calculated on a pro rata basis until the end of the then-current Initlal Perlod or Renewal Porlod.

Any changes that substantlally modify the Contract scope (ex: menger or scquisition) must be notilled by the Customer to Questel that will re-examine thy
contractual conditions (in particular the fees) appficable to the Services Access.

3.2 Evolution of Software Servicos
The Customer acknowledges that Questel reserves the right to develop or modify the Services. These modifications wlll be notliled by publication on the Queste|
webslte www guesfel.com or by any other appropriate means. If the Customer continues using the Services after the publication or communication of g
modification, & will be considered as a deflnitive acceptance by the Customer of the sald modification.

i Queste! cancels a Service, the Customar wil be Informed with elx (6)-month notice or, in the case of Services dependeat on third partias, upon notice given by
guch third party. Customer walves any claim or astion against Queste! for any direct, indrect, Incidental or other damages arising from tha possible terminatior]
of the avallablity of such Services.

The Information avallable through Questei's dstabases or s perimeter may change at any time, without notice, based on new information made avallable tg
Questel, in particular by inteflectual propesty olfices. Thelr accuracy, avaliablitty and updating depend In particutar on the spesd at which such Information is m
available by these offices.

4. INTELLECTUAL PROPERTY

4.1, Questel's Intollectual Property Rights
Without prejudice to the full applicabliity of the other terms of the Coatract, the Customer acknowiedges that Queste! is tha sole owner of the intellectual property
righls on the various components of tho Services (soltware, graphical Interfece, database, ...), either originally or under rights Questel holds in agreement
third-party producers.

The Customer undertakes to use all or part of the Services only within the normal framework of its proleasional activily, and within the scope of the right of acces:
and of the right of use granted under section 4.2 of the Conliract. Customer shall refraln from disseminating, resending, communicating, duplicating or reselé:
the Information contalned in the Services (the "Information”) to third parties, outside the terms of the Contract. Customer heraby grants to third-party databas
suppliers the right to enforce or assert the provisions of the present paragraph on thelr own bohall.

The intellectual properly rights in the Information and any hard copy or visuel representation of Information obtained from the Services are hold by Questel or
suppliers, except where the data I8 providad by the Customar and save as otherwise indicated in relation to Individual third party data providers.

In the avent that the Customer communicates to Questel sugpestions ilkely to Improve, develop or update the Services, Questsl Is granted a iree license to us
the intellectval properly rights attached thereto, This worldwida sublicensable license and for the duration of the corresponding rights includes in particular tl
right for Questel to reproduce, represent or edapt the said creations to enable thelr use wlthin the iramework of the Services.

4.2, Rights granted to the Customer for the use of the Sofiware Services
Questel grants to the Customer, In exchange for payment of the feea and charges establshed in this Contract, the non-transierable and non-exclusive right 1
access and use the Services, ikcked In the Order Form, for its Internal use, in order 1o (i) consult the databases of such Services, (i) Insert its own data (i) recel:
electronic coples of the Information and (Iv) make paper or elecironic coples of the information

Except a3 provided for {n the Contract, Customer may not {{) authorize any third party to store and () redistribute to third parties copies, In electronic form or i
paper form, of documents from the Services without the prior written consent of Questel, sxcept as required by applicable laws or regulations.

As an excaption, Customer is allowed to include in the reports that & is producing In the normal cowrse of its business, for s own customers and/or for
contractors In charga of protecting the Customer's intellactusl property, electronic of paper capies of all or some Information retrleved, provided that the Custome
abides by the following rules:

- the Information Is kept unalteced,

- the Information Is not intended {0 be sold or redistributed by the Customar as such.

Customer shall abide by all laws, rules and regutations rpplicable to 1he use of tha Information and all other restrictions.
Customer commits not o use tha Information 1o bulld or feed an electronlc commercial information service or 10 bulkd databages or any other derivative workg
using afl or part of the contents of the Services.

Appropriate uso of the Services by the Customer is a determinant condition of the present Contract. In particular, it Is strictly prohibited from using robots,
mw Imemsgeme agonts, or any automated device in order to access the Services and retrieve information from them; or to download all or part of any
@ in the Services.

&t is forbidden to:
{i) Exceed the &mits of use provided for in the Contract,
(i) Extract, by permanent or temporary transfer of all or part, qualitatively or quantitatively substantial, of the Services on any other medium, by any means and
In mny form whatsosver and
(iil) Reuse all or part, qualitatively or quantitatively substantial, of the Services, whatever the form, making & avallable to a competitor of Questel, to any third
party or to the public.
It the Customer does not comply with these prohibitions, Questel reserves tha right to terminate the Contract immediately, without prejudice to any other remedy.

The obligation o quote Questel (© Questel) as the data provider applies to the Customer, 1o any public presentation using data from the Services. Tha righ
granted under the Contract shall not be subli ed or Ir d by the Ct in any way whatsoever, and any attempt to assign or transm
will be void, without lagst force or affect.

4.3. Customer Statements

The Customer acknowledges that the Services may use speciallzed tools for the processing of value-added data, such as machine translation, recognition
speclalized entitios (chamistry, etc.), financlal databases and semantic tools. The Customer agrees not to misuse the Services 10 use thek features for an
purpose other than the use permitted in this Contract.

The Customer acknowledgea that upon tha expiration or termination of the Contract, for any reason whstgosevar, any right to access and use the Services will be

terminated immediately. The Customer therefore deciares that It wili immediately: (i) cease meking any use whatsoaver of the Services; (ll} take all necessary)|
steps lo ansure that no User continues to use the Services in any manner whatsoever.

5/10 022018
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stel

S, CONFIDENTIALITY - PROFESSIONAL REFERENCE

8.1 Confidentlality

Syu:;stee(l: will not disclose any informatlon concerning the Custornsr which may direclly or Indirectly aliow third parties to have access to the searches canied out
ustomner.

5.2, Profesajonal referonce

Unless previcusly excluded In writing, the Customer authorlzes Questel 1o use its trade namo and logos s a professional referance in lis Customer lists and for
promotional communications on brochures and electronic media. The Customer will be Ires, at any time, to request In writing Questel to cease, with a two-month
natice, to use Customer's trads name and logos s a professlonal reference, ft being underfined that material published before the recaipt by Questel of such
request will ba considered as valldly published and duly distributable,

6. TERM OF THE CONTRACT

The Initiat Perlod of this Contract shalf commence on the Etfective Date spocified on the first page heredf, provided it is signed by both partles, and coatinue far
a period of twalve (12) months save as otherwlse providad for on the first page herecl. Thereafter, ihis Contract shall automatically renew for subsequent twelve
{1 2)‘;momh perlott!’s unless either party gives the other written notice of termination at least sidy (60) days prior to the end of the Initial Perlod or Renowal Perlod,
as the case may be.

IT IS EXPRESSLY AGREED BETWEEN THE PARTIES THAT THE GENERAL TERMS AND CONDITIONS APPLICABLE TQ THE RELATIONSHIP BETWEEN
THE PARTIES WILL BE THOSE IN FORCE AT THE TIME THE RENEWAL ENTERS INTO FORCE, AT WHICH TIME THE CUSTOMER EXPRESSLY
UNDERTAKES TO READ THESE TERMS AND CONDITIONS ON THE WEBSITE WWW.ORBIT.COM. THIS OBLIGATION OF THE CUSTOMER IS
ESSENTIAL AND DECISIVE FOR QUESTEL.

7. FINANCIAL TERMS

7.1, 8illing

Questel shall Involca the Customer for all the Services subscribed by Customer, and all applicable taxes. No amount may ba withhald by the Customer {in
particular with regard to the payment of any tax) without the prior communication 1o Questel of supporting documents clearly juslifying the legal anforceability of
such withholding, All prices ase stated exclusive of tax. Customer will be Involced al the beginning of the Inittal Period and of each Renewal Period.

1.2 Paymsnts

The payment Is dus upan recelpt of the Questel nvoice, within thity (30} days aiter the date of lvoice for the entire period involced, All payments must be made
by wire transfer and in the currency In which the knvoice is rendered. Amounts temalning unpald for more than thirty (30) days from the date of Involce shall ba
subject to an additional charge of 0.9% per month or the highest rate permitted by law, whichever is less, as well 8s a fixed legal Indemnity of forty euros (40 €)
for collection costs, Customer agrees to pay the collection costs of delinquent accounts Including reasonable attorneys’ fees. Any questlon or dispute concerning
an invoice must be submitted by Custamer by letter, fax or e-mall, diracted fo Questel's contact detalls listad on tha front page hereof, within thirty (30) days sfter
the date of invoice.

7.3. Modification of prices
Questel may adjust the Software Services fixed fea on esch Renewal Period. Beyond an annual Increaso of five percent (5%) for equivalent Software Services
scope, ¥ the Customer considers that such a medificatian is unacceptable, the Contract may be Immediately terminated by the Customer by written notice sent
1o Questel by registered letter with acknowiedgement of recelpt within the first thirty (30) days of the Renewal Period. The mere fact of continuing to uss the
Software Services beyond this thirty (30)-day paciod will be desmed = final acceptance by the Customer of the price change.

8. LIMITATIONS OF WARRANTIES AND LIABILITY

8.1. ABSENCE OF WARRANTY

QUESTEL DOES NOT GRANT ANY WARRANTY, EXPRESS OR IMPLIED, RELATING TO THE SERVICES, THEIR FUNCTIONALITIES AND THE
PRESENTATION OF THE RESULTS OF THEIR RESEARCH {LISTINGS, GRAPHICS, ANALYZES, METRICS, MAPS, e

QUESTEL DOES NOT GRANT ANY WARRANTY, EXPRESS OR IMPLIED, RELATING TO THE INFORMATION THE CUSTOMER WILL OBTAIN USING THE
SERVICES AND, IN PARTICULAR, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY CONCERNING OW NERSHIP, MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR ANY OTHER WARRANTY THAT THE INFORMATION IN QUESTEL'S DATABASES IS ACCURATE OR COMPLETE. THE
DATABASES OF THE SERVICES AND THE INFORMATION FROM THE DATABASES ARE PROVIDED *AS 15", WITHOUT ANY WARRANTY OF ANY KIND.
FURTHER, QUESTEL GIVES NO WARRANTY OR ASSURANCE AND MAKES NO DECLARATION RELATING TO THE USE, OR THE RESULTS OF THE
USE OF THE DATABASES. THE ENTIRE RISKS AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE SERVICES ARE ASSUMED BY THE
CUSTOMER. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY QUESTEL SHALL CREATE ANY WARRANTY OR INCREASE IN ANY WAY
THE SCOPE OF THIS ABSENCE OF WARRANTY AND THE CUSTOMER MUST IN NO CASE RELY ON SUCH INFORMATION OR ADVICE.

MORE SPECIFICALLY, THE LEQGAL STATUS OF PATENTS, INCLUDING EXPECTED EXPIRATION DATE AND IDENTITY OF THE OWNER, THE ANALYSIS
AND EVALUATIONS MADE FROM METRICS RESULTING FROM ALGORITHMIC TREATMENTS (HEREINAFTER, THE "INDICATORS"), DEPEND ON THE
ACCURACY AND TIMELINESS WITH WHICH THE INFORMATION IS PROVIDED BY THE PATENT OFFICES AND THE LIMITS INHERENT TO THE "AS IS*
OPERATION OF THE QUESTEL ALGORITHMS. THE INDICATORS MAY CHANGE AT ANY TIME WITHOUT NOTICE BASED ON NEW INFORMATION
RECEIVED IN PARTICULAR BY THE PATENT OFFICES. NO DECISION SHOULD BE MADE BASED SOLELY ON THE INDICATORS. QUESTEL DOES NOT
GUARANTEE IN ANY WAY THE INDICATORS AND THE TBME FRAME IN WHICH THEY ARE UPDATED AND CANNOT BE HELD LIABLE FOR THE
CONSEQUENCES THAT WOULD RESULT FROM USING THE INDICATORS. THIS INFORMATION OR THESE RECOMMENDATIONS CONSTITUTE ONLY
SIMPLE SUPPORT TO THE DECISION AND CANNOT IN ANY CASE REPLACE THE ADVICE OF INDUSTRIAL PROPERTY PROFESSIONALS FOR THE
IMPLEMENTATION OF ANY OPERATIONAL DECISION.

MORE GENERALLY, THE CUSTOMER DECLARES THAT [T ACCEPTS THE CHARACTERISTICS AND LIMITS INHERENT TO THE INTERNET, AND IN
PARTICULAR ACKNOWLEDGES:
*THAT THE ACCESS TO OR USE OF THE SERVICES IS CARRIED OUT AT ITS RISK,
*THAT QUESTEL WILL IN NO EVENT BE HELD RESPONSIBLE FOR THE THEFT OF INFORMATION TO THE DETRIMENT OF THE CUSTOMER OR OF
THE SERVICES WHICH MAY BE COMMITTED BY UNAUTHORISED USERS,
*THAT IT IS RESPONSIBLE FOR ANY DAMAGE SUFFERED BY ITS HARDWARE OR SOFTWARE, OR FOR ANY LOSS OF DATA CONSECUTIVE TO THE

ACCESS AND/OR USE OF THE SERVICES.
*THAT IT IS ONLY RESPONSIBLE FOR ITS INTERNET ACCESS. ANY EFFECT THAT THE INTERNET AGCESS PROVIDER USED BY THE CUSTOMER

SHOULD HAVE ON THE SERVICES, AND IN PARTICULAR THEIR AVAILABILITY OR THEIR RESPONSE TIME, WILL. NOT BE TO THE RESPONSIBILITY
OF QUESTEL.
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8.2 LIMITATION OF LIABILITY
QUESTEL WILL NOT BE HELD RESPONSIBLE VIS-A-VIS CUSTOMERS OR ANY PERSON ACTING UNDER OR THROUGH A CUSTOMER {INCLUDING
USERS) FOR ANY CLAIMS THAT MAY ARISE SUBSEQUENT TO ANY LOSS, INJURY, COMPLAINT, DAMAGES OR LIABILITY OF ANY NATURE
SUFFERED IN ANY WAY WHATSOEVER DUE TO:
{A) THE USE MADE BY THE CUSTOMER OF THE SERVICES,
(8) ERRORS OR OMISSIONS IN THE INFORMATION,
{C) FAILURES OR INTERRUPTIONS PREVENTING THE PROVISION OF THE INFORMATION OR THE IMPOSSIBILITY TO ACCESS ALL OR PART OF
THE INFORMATION OR; ’
(D) CUSTOMER'S SEARCHES, IMAGES, ANNOTATIONS, COMMENTS OR PERSONAL DATA, INSERTED BY THE CUSTOMER IN THE SERVICES,
WHICH ARE IN VIOLATION OF THE APPLICABLE LEGISLATION, INCLUDING INTELLECTUAL PROPERTY RIGHTS, EUROPEAN REGULATION o}
THE PROTECTION OF NATURAL PERSONS WITH REGARD TO THE PROCESSING OF PERSONAL DATA (HEREINAFTER “GOPR"), AND/O
WHICH AFFRONT TO GOOD MORAL STANDARDS OR PUBLIC ORDER;
(E} UNFORESEEN CIRCUMSTANCES BEYOND THE CONTROL OF QUESTEL.
IN ADDITION, QUESTEL WILL IN NO CASE BE LIABLE VIS-A-VIS THE CUSTOMER OR ANY OTHER PERSON, FOR ANY MEASURE TAKEN BY THE
CUSTOMER BASED ON SUCH INFORMATION OBTAINED FROM THE DATABASES ACCESSIBLE THROUGH THE SOFTWARE SERVICES OR BY MEANS
OF ANY OTHER SOFTWARE SERVICES OR PROFESSIONAL SERVICES WHICH MAY SUBSEQUENTLY BE PROVIDED.
QUESTEL SHALL NOT BE HELD LIABLE, AND ANY OTHER PERSON HAVING PARTICIPATED IN THE CREATION, PRODUCTION OR DELIVERY OF TH
SERVICES SHALL NOT BE HELD LIABLE, FOR ANY DIREGT, INDIRECT, MATERIAL, IMMATERIAL, CONSEQUENTIAL OR ACCESSORY DAMAGE (I
PARTICULAR DAMAGE DUE TO THE LOSS OF BUSINESS PROFITS, INTERRUPTION OF ACTIVITY, LOSS OF BUSINESS INFORMATION AND OTHE
SIMILAR DAMAGE) SUFFERED DUE TO THE USE OF THE SERVICES OR THE IMPOSSIBILITY TO USE THEM, EVEN [F QUESTEL WAS INFORME
THAT SUCH DAMAGE WAS LIKELY TO OCCUR.
THE CUSTOMER ASSUMES SOLE RESPONSIBILITY FOR ANY USE OF THE SERVICES AND UNDERTAKES:
(A} TO USE THE SERVICES IN COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS;
(B) TO COMPENSATE AND NOT TO HOLD QUESTEL LIABLE FOR ANY CLAIMS ISSUED BY ANY PERSON AS A CONSEQUENGE OF THE US
OF THE INFORMATION UPLAODED, USED OR DISPLAYED BY THE CUSTOMER.
WITH RESPEGT TO THE SERVICES PROVIDED BY THIRD PARTIES, QUESTEL MAKES NO WARRANTIES OF ANY KIND CONCERNING THE CONTE!
AND AVAILABILITY OF THE SOURCES OF INFORMATION PROPOSED BY THESE SERVICES. CUSTOMER DISCLAIMS ANY REQUEST OR AGTIO!
AGAINST QUESTEL FOR ANY DIRECT, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER FOR THE POSSIBLE UNAVAILABIL
OF SUCH SERVICES PROVIDED BY THIRD PARTIES.

8.3 CONVENTIONAL LIMITATION PERIOD - LIABILITY CEILING

WITHOUT PREJUDICE TO THE APPLICATION OF ANY OTHER CONTRAGTUAL STIPULATION, ANY PROCEEDINGS RELATING TO THE SERVICES O
TO THE GONTRACT BROUGHT AGAINST QUESTEL MUST BE INITIATED WITHIN TWELVE (12) MONTHS FOLLOWING THE EVENT GIVING RISE Tg
THE ALLEDGED LIABILITY. THE LIABILITY OF QUESTEL 1S, IN ANY EVENT, LIMITED TO THE AMOUNTS INVOICED TO THE CUSTOMER AND PAID BY
IT FOR THE USE OF THE SOFTWARE SERVICES DURING THE PAST TWELVE (12) MONTHS,

9. PERSONAL DATA
91 Protection of Personal Data

9.1.1. Customer flies and prospection files
The Personal Data entered by the Gustomer (Including Users) fo access the Services are Intagrated into & database accessible to Questel so that, as the
Controller, k may take any approprlate moasure within the framework of the management of customers (contracts, invoices, accounting (in particular manageme
of the customers’ accounts)), customers relationship management, after-sale service, customers survays, prospecting activities, trade statistics, management o
customers and prospects filos, management of requesis made by customers or prospecis 1o exercise thelr rights on Personal Data, definquency managemen
and litigation managemant (except offences and exclusion of a right) and management of peopla's opinion on the Services.

The collaction of the Customer's (Including Users) peraonal information Is mandatory and necessery 1o identiy the Customer and Users authorized to access t
Services, to enable Questel 1o manage Its custamer portfollo and to follow up on Contract execution. The fallure to trensmit Personal Data will pravent th
execution of the Contract, by rendering Queste! unable to control that the use of the Sarvices Is carried out within the framework of the rights granted only to th
Customer.

Personal Data are intended for the authorized personnel of the administrative, commerclal, marketing, IT, helpdesk and prospectian departmants of Questel, ol
the services In charge ol inspections (suditor, intemal conlrof service), for the authorized personnal of tha subcontractors, for the judicial officers and publ
officers as part of thelr debt recavery mission.

Users’ Persanal Data are kept for the duration necessary for a limited duration covering &s a minimum the duraticn of the businesa refationship and the duratior
of the contractual imitation perlod. As the Controller, Questel commits to take appropriate technical and organizational measures to ensure the security of Users
Personal Data. Queste| has implemented a “Personal Data Protection Pollcy” accessible on its website www.questel.com. 4

I accordance with GDPR provisions, a User whoso Personal Data are procesaed has a right of access, right to rectification, right to abject, right to data portabTity,
right 1o restriction of processing and right to erasure of lts Porsonal data. These rights may be exercised by the User, proving his Identity, by addressing an emal
o the I:I)a!a Pratection Officer (herelnafter *DPO") at the follawing address: dpo@questel.com. Tho Users have also tha right to lodge a complaint with the relevant
supervisory authority. 4

9.1.2, Data enteroed by the Customer Into the Services
Usars have the possibllity to write comments and insert data into the Services that may contain Personal Data. In this case, the Customer, acting as the Contraller
of the said Personel Data, assumes sole responsibiity with regard to the concerned data subjects.

The Gustomer undertakes to comply with the GDPR's provisions and all applicabla laws regarding tha protection of Personat Data and to take all necessary
measures to reply to the requests of the data subjects,

Data subjects who may claim for breach of the protaction of their Personal Data protection must contact directly the Customer, acting in Its capacity of Controllar.

9.2 Cookies

Questel may usa cookies necessary for the transmission of an electronic communication, in particular to ensure tha possibility to route Information to the network
exchange information in the correct order or 10 detect transmission erors or data losses. Questel also may use coockles necessary for the provision of an electronlid
service requasted by the Customer, as cookles that Identify g,

In accordance with (he applicable laws, these cooklss are exempted from the need lor the collection of prior consent.

10. TERMINATION
It one of the parties breachos a provision of the Contract and said breach Is not remedied within thirty (30) days of receipt of formal notice by registered ietter with
acknowledgement of recelpt, the notlfying party will be entitled to terminate the Contract by right, without prejudice to any other remedy.
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Questel may also unilaterally terminate the Contract with [mmediate effect, in the evant
- where a company which Is a direct competitor of Queatel lakes control of the Customer (within the meaning of the law on commerclal companles),
- that the Customer irreparably breaches a provision of the Contract.

VERY IMPORTANT: with regard to a possible terminatlon of the Contract, the Customer must at all imes ensure to save his own documentation that ha inserted
into the Services. At the end of the perlod of access to the Services, Queste! cannol bs held responsiie for the teturning any data whatsoevar.

The Customer must also at all times ansure that he has taken the necessary measures, during the term of the Contract, 1o save the documents resulting from the
Services which he deems necessary for his professional activty,

", PREVALENCE OQF THE PRESENT CONTRACTUAL STIPULATIONS
In the event that the Customer issues a purchasa-order or similar instrument as generat conditions of purchase, it is understood that this purchasa order or
document is for Customex’s internal accounting purposes only and in no way changes, modifies, adds or deletes any of the terms of this Contract,

12. ENTIRE AGREEMENT - MISCELLANEQUS
This Contract constilutes the entire agraement of the parties and supérsedes any prior proposal, agraement or contract belween the parties with respect to the
subject heract. The Conlract shall ba definitively concluded upon approval and signature by the partles,

It a provision of the Contract ls declared void, inapplicable or urtawtul for any reason whatsoaver, the valldity and the application of all other provisions shall not
be affected thereby, and such Invalidaled provision shall ba replaced by a stipulation es ciose as poasible as the original ona.

Pror to the execution of this Conlrect, employees or egents of Questal may have made oral stalements about the Services or the infarmation. Such statements
do not conslitute warranties nor guarantees, shall not be relled on by the Customer, and ara not part of this Contract.

It a party breaches a stipulation of the Contract and If the other party does not exescize Its rights undar the Contract in the event of a breach, this would not be
consldered as a waiver of these rights and could not be a walver of any subsequent breach,

13. DOCUMENTATION
Documaentation an the use of Services Is avallable cnline. All user documentation may be copled for non-commerclal use.

14, APPLICABLE LAW - ATTRIBUTION OF JURISDICTION

The Contract is governed by French laws. To the extent possible, Questel and the Customer will search for an amicable solution to any disputs which may arise
betwaen them Inrelation to the performance of the contract. In the absence of an amicabie agreement, the dispute will be brought before the tribunal de commerce
of Parls,

ECIAL DITIONS

These Special Conditlons are In addition to the General Conditions of the Contracl. In case of confiict or difficulty of Interpretation, the Speclal Conditions prevail.
The Spacial Conditions apply as long as thay are not expressly modified or deleted by written amendment signed by the parties. In particutar, & ls specified that
the updating of the General Condilions of the Contract will not have any impact on the valldity of the Special Conditions.

»  The section 5.2. Protessional reference is deleted:

Unless previously exchuded In writing, the Customer authorizes Questel to use lis trade name and logos as a professional reference in its Customer lists and for
promotional communications on brachures and elacironic media. The Customer will be free, at any tima, to request In writing Questel 1o cease, with a twe-month
notice, to usa Customer’s frade nama and logos as a professional reference, it belng underlined that matesial published before the receipt by Questel of such
request will be considered as validly published and duly distributabla,

>  The saction 7.3. Modification of prices is deleted:

Questal may adjust the Software Services fixed fee on each Renewal Period. Beyond an annual increase of flve percent (5%) for equivalent Softwara Services
scope, if the Customer conslders that such a modification Is unacceptable, the Contract may be Immadiately terminated by the Customer by written natice sent
10 Questal by registerad lettar with acknowledgement of receipt within the first thirty (30) days of the Renewal Period. The mere fact of continulng 1o use the
Software Services bayond this thirty (30)-day perlod will be deemed a fina! acceptance by the Customer of the price change.

Customer Initlals: 8/10 022018



Questel

APPENDIX 1: DESCRIPTION OF THE SERVICES

1.  Orbit Intelligence
Orhit Inteliigence is a research, analysis, monitoring and Inlormation sharing Service based on IP databases provided by Questel.

The downloading of patent coples included in the Orblt Intelligence service Is iimlted to ten thousand (10,000) patent copy downloads per month and User. Patent
copy downloading thet exceeds thia limit will be deemed abuse and can result in suspenslon or cancellation of Customer access to Orbit Inteligence.

The maximum number of analysed patent familles and the maximum number of patent familles for each saved analysis depend on the level of the subscribed
Service(a):

Level Maximum number of snalysed patent fanllies Maximum number of patent famllles for each saved analysis
Bronze N/A N/A
|_Siver 100,000 15,000
Gald 300,000 20,000
Platinum 2,000,000 30,000

‘The Customer can save the analytical rules that It sets up, as well as the results ol analyses thal it conducts. The analyses resuiting from algorithmic processing
and being carried out based on data provided in particuler by the Industrial property cifices, no guarantee is given as to thek accuracy, completeness or reliability.

2, Optional Modules of Orbit Inteiligence
Optional Orbit Intelligence Modules may be subscribed provided that the Customer has subscribed to Orbit Intelligence.
a.  Alert Module

An Alart Is defined as a Customer established search criteria that will be searched for In each updete gainst a Customer established selection of Orbit intelligend
databases. A notification will be sent to a Customer established e-mail address(es) lor all new records that maich the search criterla,

The maximum total number of Alerts is defined in the Contract. [n addition, each Alert may not exceed a maximum number of one thousand {1,000) records per
week. If either of these two limits Is exceeded, the Customer must as soon &s possible:
+ either delets or modiy Alerta to comply with these limits;

* niegotiate with Questel the conditions for increasing these imits.

In the event that the Customer falls to perform any of the above actions, Queste! reserves the right, five (5) days after notification by Questel to the Cusiomer,
take all necessary measures to bring Customer Alerts within subscription limits, including modification or deletion of Customer Alerts.

b. Waorktiles Module

The Workflles Modulo allows the Customer to ratain, share and stora documents in a dedicated space:
- ¢lther from the results of e searches or alerts, extracted from Orbit Inteligence databases.

- or drafied by the Customer and / or owned by him. The Customer undertakes not to Include in the Wackiles Module and more generatly in Orbit Intelligence any
docurment or Information conirary to the law or vialating the rights of third partles.

The Workfiles Readars have a read-only access to the documents centained In the Workfies.

The total maximum number of documents stored in the Workfiles Module is defined in tha Gontract. if such maximum number Is exceeded, the Customer wil:
« Either delete documante stored in excess of such maximum number;

 Or nagotiate an amendment with Quaste! defining & new maximum number and the related fee.

In the event that the Customer fails to parform any of the above actions, Questel reserves the right, five (5) days after notification by Questel to the Customer, {o

take all necessary steps to bring the Workfiles Modula within subscription limits, and In particular to delete documents resulting from search results or Customer
alerts.

Queste! will make its best eifarts 1o keep the Workfies Module data in a complete, secure and confldential manner. Questel cannot be hekd responsible for arly
direct or Indirect damage suffered by the Customer due to loss of data, use of data or damage to data.

The Customer’s attention Is drawn to the fact that R must export itself, for backup purposes, on the medium of his choice, any document, annctation and /
informatlon, contalned In the Workfiles Module of which it wishes 10 keep a copy, including at the ond aof Ihe access period to this Module (whether due 1o nol
renewal of the Module or of the Contract or due to termination of the Contract). At the end of such access perlod, Questel cannot be held responsible for returni
any data whatsoever. However, for a peried not exceeding two (2) months beyond the end of this access perlod, the Customer may ask Questel about a possib
delivary of this data, subject to the payment of archival search iees, being expressly sald that no guarantea is given by Questal on the possible sffective dellvedy
of these elemants, which Questet is intended to destroy.

5852

c.  Patent llconsing agreements

This Module allows the Customer to view license agreements linked to one or more patents and is developed, supplied and malntained by an indepandent thind
party In contractual relationship with Questel.

d. USIP Litigation
This Module alfows the Customer to search in a United States patent ltigation database, developed, sup;;lled and maintained by an Indapendent third parf

(suppller) In comtractual relationshlp with Questel. Any use by the Customer that infringes the copyright or other Intellactual property rights of tha supplier
prohibited. The IP Litigation Module information Is provided "a3 Is™ and "as avallable™.

[ 34

e. Chamistry Module

The Orbit [ntefligence "Chemistry” option permits to search for normalized chemical names, structures and sub-structures, elther as names or as drawn moleculds
using the dedicated sketcher. Molecules are highlighted in the search results and thelr structura Is displayed.
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3. Stand-slone Yervices

The Stand-alone Services may be subscribed Independsntly of any other Service subscription.

a.  Orbit Webmonltor

Qrbit Webmonitor Service Is defined ss a soflware platiorm, developed, supplied and maintained by an independent thisd party, in contractual relationship with
Questel, enabling the Customer 10 deflne automatic alerts to monltor, manage and disseminate web-based Information sources in specilied economic and
sclentific fields ("Source Packags’).

i the Intellixir Service has been selected In the Order Form, the expost of the data In a lormat and channel compatible with tha Intetlixir Service Is Included In the
Orbl Webmonitor Service for up to 10,000 documents at tha same tima,

b.  Legal Status Monitor
A Legal Status Manitor alort is defined as an automatic alerting servica on the legal status of patent applications or publications,
If the maximum nuinber of monitored patents defined in the Order Form is exceeded, the Customer must:
* Elther delete monitored patents In axcess of such maximum number;
¢ Or negotiate an amendment with Questel defining a new maximum number and the related fee.

in the event that the Customer {afls to perform any of the above actions, Questel reserves the right, five (5) days after notification by Questel to the Customer, to
teke el necessary measures to bring the Customer’s number of manitored patents within subscription imits, Including modification or deletion of Customer Alerts.

¢. Resaarch Disclosure

Research Disciosure Is a research Service In a database of defensiva inventions publications maneged and maintained by the Questel Group.

d. Intellixir

Intelildr i @ patent and sclentific literature analysis Service for the innovation searches and canpetitive Inteligence, based on data provided by the Customer.
Customer assumes responsibility for the selection and the mannex In which It obtained the sald data, Its origin, the processing mode of s content, and the results
of the requests for processing thege contents.

The Customer warrants Questel against any dispute that may be ralsed by a third party as a result of ects of use and diasemination of information derlved from
the use of the Intellixir Service on any legal basls, such as intellectual proparty rights, breach of conlideatiality, Nabifiies based on parasitism ar unfalr competition,
deceptive commercial practice, etc.

Intelitxk Includes a user management system proposing 8 lavels of use, from O to 5, axplained below:
- Levels 0 and 1: Reader: Read-only access: Dedicated to endusers, who cannnot change the content of the projects,
- Levels 2 and 3: Analyst: Abllity fo add, to rale and to comment documents: Dedicated to Anslysta, Scientific experts, Patent attorneys...
- Levals 4 and 5: Supes-User: Abllity to create new project and to manage users (level 5 requested): Dedicated to Information Prolessionals.

The Intelilxir Service optlon *Chamical entities analysis® allows chemical antitiss to be dispiayed and indexed to help Users to browse, calegorize and snalyze

documenis based on thet content. This option occurs through the Intefiixk Service and is aperated by an Independent third party In contractual relationship with
Questal.

Customer Initials: 10/10 0z 2018




